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Virginia Real Estate Law & Board Regulations 
8 Classroom Hours 

Timed Syllabus 
 
 
I.  Contract Update ………………………………………………………………………………………..….25 Minutes 
 
II. Legislative Update………………………………………………………………………………………….25 Minutes 
 
BREAK………………………………………………………………………………………………………….10 Minutes 
 
III.CFPB Update…………………………………………………………………………………………….…15 Minutes 
 
IV.  Real Estate License Law  
    VREB Rules and Regulations  
    Title 54.1 Chapter 21 of the Code of Virginia 

 
A. 18 VAC 135-20-155 - Grounds for disciplinary action…………………………………………10 Minutes 
     Code of Virginia Title 54.1-2105 

1.  Authority of the Virginia Real Estate Board 
a. provisions of the board – licenses to have violated 
    or cooperated with others in violating the 
    provisions of the Rules and Regulations 
    of the Virginia Real Estate Board or 54.1  
    Chapter 21 of the Code of   Virginia 
b. fine, suspend, revoke, deny renewal 
c. response to inquiries 

i.  18 VAC -135-20-240- 10 days to produce any 
    documents, book, records 
ii. 18 VAC 135-20-250- 21 days to respond to an 
   inquiry by the Board other than requested 
    under 18 VAC 153-20-240 

 
B. 18 VAC 135-20-20--Necessity for license………………………………………………………10 Minutes 
     Code of Virginia Title 54.1-2106.1 – Licenses Required 
 1. Sole Proprietor 

a. individuals name 
b. fictitious name 

2. Firms 
a. No business entity shall act or offer to act or advertise 
    to act as a real estate form without a real estate  
    firm license 
b. Separate license issued to firm 
c. Active members need broker 
   license-partner, Associate, Manager 
   of LLC, Corporation 
d. Name of firm and address 

3. Branch Office License – branch office license, Roster of Agents 
    firm name, address, name of supervising 
    broker on license. 
4. Licenses kept in main office, branch office 
    license kept in branch office. 
 

C. Code of Virginia Title 54.1-2101 -  Salesperson defined 
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    Code of Virginia Title 54.1-2107 ……………………………………………………………….3 Minutes 
    Certain action to constitute real estate broker or salesperson. 

   1. Person, business entity who for compensation or valuable 
       consideration, sell or offer to sell or buy or offer to buy 
       or negotiate the purchase, exchange or lease, rent or 
       offer for rent, negotiate leases or improvements must be licensed. 
   2. Duties of Supervising Broker 
 
 
 

D. Code of Virginia Title 54.1-2101.1……………………………………………………………….2 Minutes  
     Authority to prepare real estate contracts 

1. May prepare contracts for sale, purchase, option, exchange, rental 
2. Cannot charge a separate fee for preparing the contracts 
 

E.  18 VAC 135-20-30- Qualifications for Licensure……………………………………………...5 Minutes 
     Code of Virginia Title 54.1-2105.01  
     Educational requirements for all salespersons within 
     one year of licensure 

1. Post License Education Requirements 
2. Must complete 30 hours within first 12 months of licensure 
3. License expires 2 years on the last day of the month issued. 
4. Salesperson requirements 
5. Broker requirements 
 

F. 18 VAC 135-20-70………………………………………………………………………………….5 Minutes 
     Activation or Transfer of License 

1. Inactive to Active 
a. requirements if inactive less than 3 years. 
b. requirements if inactive more than 3 years. 

2. Requirements when transferring from one firm 
    or sole proprietor to another 

 
BREAK……………………………………………………………………………………………….10 Minutes 

 
 

G. 18 VAC 135-20-101………………………………………………………………………………..5 Minutes 
     Qualifications for renewal of license 

1. Salesperson 
2. Broker 
3. Firm – self audit Code of Virginia 54.1-2106.2 
4. Reinstatement of license 

a. within 30 days of expiration 
b. within one year of expiration 
c. No reinstatement after one year of expiration. 
 

H. 18 VAC 135-20-170……………………………………………………………………………….5 Minutes 
     Maintenance of License 

1.  Must keep at all times board informed of current name and home address 
2.  Licenses kept by broker in main office available for public inspection 
3.  Must notify board within 30 days of change 
4. Use of professional name 

a. must be filed with board 
b. must include licensee’s first or last name 
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    in professional name 
c. must not include any titles 
 

I. Code of Virginia Title 54.1-2103 exemptions from licensure…………………………………..5 Minutes 
1. Owners or Employees of owners 
2. Attorney-in-fact 
3. Attorney at law in the performance of their duties to client 
4. Receiver, Trustee, Administrator, Executor or anyone under 
    Court Order 
5. Corporations managing own property 
6. Existing Tenant of a residential dwelling who refers a 
    prospective tenant to the owner of unit and is given a referral fee 
7. Auctioneer 
8. Salaried person employed by a licensed 
   real estate broker for the purpose of property 
   management provided.  The employee may; 

a. show units to prospective tenants if the 
    employee is employed on the premises of such real estate 
b. Provide prospective tenants with factual 
    information about the lease of property 
c. Accept application for lease 
d. Accept security deposits and rentals 
e. The salaried employee may NOT negotiate any leases on 
    behalf of the owner or broker. 
 
 

J. Code of Virginia 2105.2………………………………………………………………………..3 Minutes 
     Cease and desist orders for unlicensed activity 

1. penalties – up to $1,000 or amount of commission received 
    from any transactions whichever is greater. 
2. Penalties collected paid to the Literary Fund 
    after deduction of admin costs of the board 
  

K. 18 VAC 135-20-190…………………………………………………………………………..22 Minutes 
    Advertising by licensees 

1. All advertising under the direct supervision of the 
    Principal or supervision broker. 

a. name of firm clearly and legibly displayed on all advertising 
2. On-Line Advertising 

a. Website – if owned or controlled by licensee 
    disclosures or link to disclosure required 
b. Instant messages – 
c. Banner Ads 

3. All on-line listings advertised must be kept current and consistent 
a. consistent with the property description and 
    actual status of listing 
b. update in a timely manner material changes 
    to the listing status when the licensee controls the online site 
c. Make timely written requests for updates reflecting 
    material changes to the listing status or property 
    description when a third party online listing service 
    controls the website displaying the information 
d. date that the listing information shown was last updated 

4.  Prohibited practices 



4 
 

a. implying that property listed by a licensee’s 
    firm is for sale, exchange, rent or lease by the 
    owner or by an unlicensed person 
b. Failing to include in all advertising that the owner 
    of the property is a real estate licensee and is not 
    using the services of a licensed real estate entity. 
c. Failing to include the firms licensed name on any 
    sign displayed outside each place of business 
d. Failing to obtain the written consent of the seller,  
    landlord, optionor or licensor prior to advertising  
    a specific identifiable property 
e. Failing to identify the type of services offered when 
    advertising by general description a property not 
    listed by the party making the advertisement 

 
L. 18 VAC 135-20-260…………………………………………………………………………….10 Minutes 
     Unworthiness and Incompetence 

a. Obtaining a license by false or fraudulent representation 
b. Holding more than one license in Virginia (salespersons) 
c. Currently licensed salesperson and sitting  
    for the salesperson’s licensing examination 
d. Currently licensed broker and sitting for the licensing examination 
e. Having been convicted or found guilty of a misdemeanor 
    drug distribution, physical injury, felony, pleading nolo contendere. 
f. Failing to inform board in writing within 30 days of conviction. 
g. Having had a license suspended, revoked or 
    surrendered in connection with disciplinary action in any jurisdiction 
h. Having been found in violation of Fair Housing  
    laws in any jurisdiction 
i. Failing to act as a real estate broker or salesperson 
    in such a manner as to safeguard the interests of the public 
 j. Engaging in improper, fraudulent, or dishonest conduct. 

 
BREAK……………………………………………………………….……………………………….10 Minutes 

 
 
M.  18 VAC 135-20-290……………………………………………………………………………….5 Minutes 
     Improper Dealing 

1. Entering into a brokerage relationship that does 
    not contain a specific termination date or no mechanism 
    for determining the termination date or not terminable by the client. 
2. Offering property for sale or lease without the knowledge 
    or consent of the owner 
3. Placing a sign on any property without the consent of the owner 
4. Advertising without including the name of the firm  

 
N. 18 VAC 135-20-300………………………………………………………………………………..10 Minutes 
     Misrepresentation/Omission 

1. Bait and Switch 
2. Failure to disclose in a timely manner all material 
     adverse facts pertaining to the physical condition of the 
     property which are actually known by the licensee 
3. Failure to disclose in a timely manner to the client all  
    material facts related to the property or transaction 
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    failure to exercise ordinary care 
4. Undisclosed Dual agency or representation 
5. Failing to include the complete terms and conditions 
     of the real estate transaction 
6. Failing to identify all those holding any deposits. 
7. Making false or misleading statements for the 
     purpose of influencing the actions of the lender. 
8. Making material misrepresentations or false promises. 
 

BREAK…………………………………………………………………………………………….10 Minutes 
 
 
O. 18 VAC 135-20-310…………………………………………………………………………….5 Minutes 
     Delivery of Instruments 

1. Failing to make prompt delivery to each principal  
    a complete and legible copies of all documents 
2. Failing to provide in a timely manner to all principals 
    written notice of any material changes 
3. Failing to deliver to the parties a complete and 
    accurate statement of receipts and disbursements 
    of monies received. (settlement statements from 
    a settlement agent fulfills this requirement) 
4. Refusing without just cause to surrender to the rightful 
     owner upon demand any document or instrument 
     which the licensee possesses. 
 

P. Code of Virginia Title 54.1-2112-2120………………………………………………………...10 Minutes 
    The Virginia Transaction Recovery Fund 

1. Establishment of the fund and Minimum balance ($400,000) 
2. Paying into the fund- maximum contribution 
3. Failing to pay when requested results in license suspension 
4. Who can collect from the fund. 
5. When can a claim be filed. 
6. Limitations on recovery 

a. Single claimant for single transaction 
b. Multiple claimants for single transaction 
c. All claimants for multiple transactions 

 
BREAK…………………………………………………………………………………………….10 Minutes 

 
 
AFTERNOON SESSION 
 
V. Virginia Residential Landlord and Tenant Act (VRLTA) Code of Virginia §55-248.2 et seq.          [65 Minutes] 
 

A. Purpose and Authority………………………...……………………………………………….……2 Minutes 
1. Enacted in 1974 
2. Supersedes all other local, county, or municipal ordinances or regulations concerning 
landlord and tenant relations and the leasing of residential property 
3. Prohibits certain lease clauses 
4. 4 key parts to VRLTA: (1) Landlord obligations; (2) tenant obligations; (3) landlord remedies; 
and (4) tenant remedies  

 
B. Application…………………………………………………………………………………………….3 Minutes 
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 1. Applies to all single family and multi-family rental housing units in VA 
2. Landlord who owns less than two single-family residential dwelling units may opt out of the 
VRLTA by so stating in a rental agreement with a tenant (changed as of July 1, 2017) 
3. Prior to July 1, 2017, Act applied only to single family rental housing units if the landlord 
owned and rented more than 2 units 
3. Does not apply to tenancies and occupancies that are not residential tenancies (i.e. public or 
private institution or campground) or occupancy in hotel or motel 

 
C. Required Disclosures by Landlord…………...………………………………………………….…8 Minutes 

1. Mold §55-248.11:2 
2. Military Air Installation §55-248.12:1 
3. Defective Drywall §55-248.12:2 
4. Methamphetamine §55-248.12:3 
5. Lead Based Paint 
6. Virginia Residential Property Disclosure Act (Flood Hazard Areas) 

 
D. Landlord to Maintain Fit Premises §55-248.13………………………………………………….10 Minutes 

1. Comply with building and housing codes materially affecting health and safety 
2. Make all repairs to put and keep the premises fit and habitable 
3. Keep common areas in multifamily dwelling clean and structurally safe 
4. Maintain in good and safe working order all electrical, plumbing, sanitary, heating, ventilating, 
air-conditioning and other facilities and appliances, including elevators, supplied by landlord 
5. Maintain premises in such a condition as to prevent the accumulation of moisture and the 
growth of mold and promptly remediate any mold 
6. Provide and maintain appropriate receptacles for garbage 
7. Supply running water and reasonable amounts of hot water and reasonable air conditioning 
(if provided) and heat in season 
8. Maintain any carbon monoxide alarm that has been installed by the landlord 
9. Locks and peepholes §55-248.13:1 - locality may issue ordinance requiring landlord who 
rents five or more dwelling units in any one multifamily building to install locks and peepholes 
10. Landlord is only liable for the tenant's actual damages proximately caused by the landlord's 
failure to exercise ordinary care 

 
E. Tenant to Maintain Dwelling Unit §55-248.16…………………………………………………….5 Minutes 

1. Comply with all obligations primarily imposed upon tenants by applicable provisions of 
building and housing codes materially affecting health and safety 

 2. Keep dwelling as clean and safe as the condition of the premises permit 
3. Keep dwelling free from insects and pests and promptly notify the landlord of the existence of 
any insects or pests 
4. Remove garbage 
5. Keep all plumbing fixtures as clean as their condition permits 
6. Use in a reasonable manner all utilities and all electrical, plumbing, sanitary, heating, 
ventilating, air-conditioning and other facilities and appliances and keep all utility services paid 
for by the tenant on at all times during the lease 
7. Do not deliberately or negligently destroy, deface, damage, impair or remove any part of the 
premises or permit any person to do so whether known by the tenant or not 
8. Do not remove or tamper with a properly functioning smoke detector installed by the landlord 
9. Do not remove or tamper with a properly functioning carbon monoxide detector installed by 
the landlord 
10. Use reasonable efforts to maintain premises in such a condition as to prevent the 
accumulation of moisture and the growth of mold and to promptly notify landlord of any mold 
11. Do not paint or make alterations without the prior written approval of the landlord 
12. Be responsible for his/her conduct and the conduct of other persons on the premises  
13. Abide by all reasonable rules and regulations imposed by the landlord 
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14. Be financially responsible for the added cost of treatment or extermination due to the 
tenant's unreasonable delay in reporting the existence of any insects or pests and be financially 
responsible for the cost of treatment or extermination due to the tenant's fault in failing to 
prevent infestation of any insects or pests 

 
F. Security Deposits §55-248.15:1…………………………………………………………………..7 Minutes 

1. Defined as “any refundable deposit of money that is furnished by a tenant to a landlord to 
secure the performance of the terms and conditions of a rental agreement, as a security for 
damages to the leased premises, or as a pet deposit.” 
2. Landlord cannot demand a security deposit in excess of two month’s rent 
3. Landlord must return deposit within 45 days after termination of the tenancy and delivery of 
possession 
4. Any deductions to security deposit must be itemized by the landlord on a written notice given 
to the tenant along with the refunded amount 
5. Landlord may withhold all or part of security deposit with cause (unpaid rent, late fees, 
damages excluding reasonable wear and tear)  
6. During the tenancy landlord should notify tenant of any deductions to be made from the 
security deposit within 30 days of determination  
6. Landlord can charge a fee for expediting the return of the security deposit if lease provides for 
and tenant request expedited return 
7. After 2014 revision to VRLTA, landlords are no longer required to pay interest earned on 
security deposits 
 

G. Access to the Premises §55-248.18……………………………………………………………….3 Minutes 
1. The tenant cannot unreasonably withhold consent to the landlord to enter the premises in 
order to inspect, make necessary or agreed repairs, alterations or improvements, supply 
necessary or agreed services or show the dwelling unit to prospective or actual purchasers or 
tenants  
2. In the case of an emergency the landlord may enter the dwelling without consent of the 
tenant  
3. Landlord cannot abuse the right of access or use it to harass the tenant 

 
H. Breach……………………………………………………………………………………………….15 Minutes 

1. Noncompliance by Landlord §55-248.21 
a.  21/30 Notice: If there is a breach by the landlord, the tenant may provide written 
notice of the breach to the landlord and state that the lease will terminate 30 days after 
receipt of the notice if the breach is not remedied by the landlord within 21 days 

i. There must be a material noncompliance of the lease by the landlord or a 
violation that affects health and safety 
ii. Tenant must notify landlord of breach in writing  
iii. Notice must specify the acts and omissions constituting the breach 
iv. Tenant must provide landlord 21 days to cure 
v. Notice can state that if breach is not remedied within 21 days, the lease will 
terminate 30 days after receipt of notice  

b. If the breach is remediable and the landlord remedies the breach, the lease will not 
terminate 
c. If the landlord commits a breach which is not remediable, the tenant may provide the 
landlord with a written notice stating that the lease will terminate 30 days after receipt of 
the notice 
d. If the landlord intentionally commits a subsequent breach of the same nature as a 
prior breach, the tenant may provide the landlord with a written notice stating that the 
lease will terminate 30 days after receipt of the notice 

2. Noncompliance by Tenant §55-248.31 
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a. 21/30 Notice: If there is a breach by the tenant, the landlord may provide written 
notice of the breach to the tenant and state that the lease will terminate 30 days after 
receipt of the notice if the breach is not remedied by the tenant within 21 days 

i. There must be a material noncompliance of the lease by the tenant or a 
violation that affects health and safety 
ii. Landlord must notify tenant of breach in writing 
iii. Notice must specify the acts and omissions constituting the breach 
iv. Landlord must provide the tenant 21 days to cure 
v. Notice can state that if breach is not remedied within 21 days, the lease will 
terminate 30 days after receipt of notice 

b. If the breach is remediable and the tenant remedies the breach, the lease will not 
terminate 
c. If the tenant commits a breach which is not remediable, the landlord may provide the 
tenant with a written notice stating that the lease will terminate 30 days after receipt of 
the notice 
d. If the tenant intentionally commits a subsequent breach of the same nature as a prior 
breach, the landlord may provide the tenant with a written notice stating that the lease 
will terminate 30 days after receipt of the notice 
e. Illegal drug activity and other criminal acts - landlord may immediately terminate lease 
and proceed to obtain possession of premises without the necessity of waiting for a 
conviction 

3. Barring Guest or Invitee of Tenants §55-248.31:01 
a. Guest or invitee of tenant may be barred from premises upon written notice served 
personally upon the guest or invitee for conduct on the premises which violates the lease 
or local, state or federal law 

4. Fire or Casualty Damage § 55-248.24 

a. If the dwelling unit or premises are damaged or destroyed by fire or casualty either the 
tenant or the landlord may terminate the lease 
b. Tenant may terminate the lease by vacating the premises and providing the landlord a 
written notice of his intention to terminate the lease within 14 days of vacating 
c. Landlord may terminate the lease by giving the tenant 14 days' notice of the intention 
to terminate 

 

I. Nonpayment of Rent §55-248.31(F) ………………………………………………………………..2 Minutes 

1. If rent is unpaid and the tenant fails to pay rent within 5 days after written notice is served on 
the tenant notifying him/her of nonpayment of rent, the landlord may terminate the rental 
agreement and proceed to obtain possession of the premises 

 
J. Early Termination of Rental Agreement by Military Personnel §55-248.21:1……………….…5 Minutes 

1. Member of the armed forces or National Guard on full time duty or as a Civil Service 
technician may terminate lease if the member: 

a. Has received permanent change of station orders to depart 35 miles or more from the 
dwelling; 
b. Has received temporary duty orders in excess of three months duration to depart 35 
miles or more from the dwelling; 
c. Is discharged or released from active duty or from full-time duty or technician status; 
or 
d. Is ordered to report to government supplied quarters 
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2. Tenant must serve landlord with written notice of termination to be effective not less than 30 
days after the first date on which the next rental payment is due after the date on which the 
written notice is given 
3. Termination date shall be no more than 60 days prior to the date of departure 
4. Tenant shall furnish the landlord with a copy of the official notification of orders or a signed 
letter confirming the orders from the tenant’s commanding officer 
5. Landlord may not charge liquidated damages 

 
K. Notice to Tenant in Event of Foreclosure §55-225.10………………………………………..…5 Minutes 

1. Amended July 1, 2017, provides clarity for tenants in the event of foreclosure 
2. Landlord must notify prospective tenant of pending foreclosure 
3. Notice must be provided to tenant within five business days after notice of foreclosure is 
received by the landlord 
4. If landlord fails to notify tenant, tenant can terminate lease by providing written notice to 
landlord five business days prior to termination 
5. Foreclosure sale terminates the lease but tenant may remain in possession of the property on 
a month-to-month basis on the same terms as the terminated lease until the successor owner 
gives a notice of termination 
6. Upon foreclosure tenant can pay rent: (i) to the successor owner; (ii) to the managing agent 
of the owner or successor owner; or (iii) into a court escrow account  

 
 
BREAK……………………………………………………………………………………………………….….10 Minutes 

 
 
VI. Service Members Civil Relief Act (SCRA)          [10 Minutes] 

A. Federal law that went into effect in 2003 and replaced the old Soldiers’ and Sailors’ Civil Relief Act 
(1940) 
B. SCRA protects individuals entering, called to active duty or deployed service members 
C. The protection begins on the date of entering active duty and generally terminates within 30 to 90 
days after the date of discharge from active duty 
D. Purpose of SCRA – to postpone or suspend certain civil obligations to enable service members to 
devote full attention to duty and relieve stress on the family members of the deployed service members 
E. Examples of obligations that service members are protected against: 

1. Outstanding credit card debt 
2. Mortgage payments 
3. Pending trials 
4. Taxes 
5. Terminations of lease 
6. Mortgage relief 
7. Protection from eviction 
8. 6 percent cap on interest rates (for credit obligations that were established prior to active 
duty) 
9. Stay of proceedings 
10. Reopening default judgments 

F. Provides a service member who receives permanent change of station orders or who is deployed to 
a new location for 90 days or more the right to terminate a housing lease (compare to VA law) 
G. Prevents service members from paying double taxation that can occur when they have a spouse 
who works and is taxed in a state other than the state in which they maintain permanent legal residence 

 
 
VII. Building Codes              [25 Minutes] 
      
 A. Introduction……………………………………………………………………………………………3 Minutes 
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1. Virginia Uniform Statewide Building Code (USBC): regulations that must be complied with 
when constructing a new building, adding to an existing structure or maintaining an existing 
building  

  2. USBC consists of 3 parts:  
   a. VA Construction Code (2012) 
   b. VA Rehabilitation Code (2012) 
   c. VA Maintenance Code (2012) 
  3. USBC is enforced by building inspectors of local governments 
  4. VA Board of Housing and Community Development adopts and amends the USBC 
  5. USBC is available online at http://www.dhcd.virginia.gov  

 
C. Light Requirements in Home……………………………………………………………………….3 Minutes 

1. Habitable Spaces (spaces for living, sleeping, eating or cooking) 
a. Must have at least one window of approved size directly to the outdoors 
b. Minimum total glazed area for every habitable space must be 8% of the floor area of 
the room (glazed=glass surface area) 
c. Windows facing walls less than 3 feet away extending above ceiling will not count 
d. Exception: where light is provided through an adjoining room, the unobstructed 
opening to the adjoining room must be 8% of the floor area of the interior room but not 
less than 25 square feet 

  2. Common halls and stairways must be lighted at all times 
 

 D. Ventilation Requirements in Home…………………………………………………………………5 Minutes  
 1. Habitable Spaces 
  a. Every habitable space shall have at least one openable window 

b. Total openable area of the window shall be equal to at least 45% of the minimum 
glazed area 

 c. Exception: unobstructed opening to the adjoining room 
2. Bathrooms 

a. Ventilation requirements same as for habitable spaces 
b. Except a window is not required when there is a mechanical ventilation system 
c. Ventilation system must discharge to outdoors and not be recirculated 

  3. Cooking Facilities 
 a. Cooking is not permitted in any rooming unit or dormitory unless approved 
 b. Exceptions: 

 i. Where specifically approved by official 
 ii. Coffee pots and microwave ovens are not considered cooking appliances 

  4. Clothes Dryer Exhaust 
a. Exhaust system must be independent of all other systems and must be exhausted 
outside 
 i. Exception: ductless systems 
 

E. Occupancy Requirements…………………………………………………………………………4 Minutes 
1. Living Rooms 
 a. Must be at least 120 square feet 
2. Bedrooms 

a. Must be at least 70 square feet  
b. If occupied by more than one person, bedroom must have at least 50 square feet of 
floor area for each occupant (100 sq. ft. for 2 occupants, 150 sq. ft. for 3, etc.) 
c. Shall not be the only means of access to other bedrooms or habitable spaces 
d. Bedroom cannot serve as only exit from other habitable spaces 
e. Kitchens and non-habitable spaces must not be used for sleeping purposes 
f. Every bedroom must have access to bathroom without having to pass through another 
bedroom 
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g. No requirement for a closet in bedroom 
h. Bedroom must have two means of exit with one leading directly to the exterior (i.e. 
window and door) 
 

 B. Relationship of Occupants…………………………………………………………………………2 Minutes 
  1. Local zoning ordinances regulate who may occupy a dwelling 
  2. Most local zoning ordinances permit a single-family dwelling to be occupied only by a family 
  2. Family is defined as a group of people living together consisting of: 

a. One or more persons related by blood or marriage together with any number of 
natural, foster, step or adopted children, domestic servants, nurses and therapists and 
no more than two roomers or boarders; 

   b. No more than 4 unrelated person; or 
c. Any group identified in §15.2-2291 of the Code of Virginia (assisted living facilities and 
group homes of 8 or fewer) 

3. Zoning ordinances together with building codes are designed to prevent overcrowding which 
is a threat to public safety and the welfare of the occupants of the homes 

 
H. Alterations/Renovations/Additions…………………………………………………………………2 Minutes 

1. Permit requirements 
2. Un-permitted work  

a. Buyer’s concern 
b. Safety issue 
c. County enforcement 

 
I. Zoning Complaints…………………………………………………………………………………….2 Minutes 

  1. Most common alleged zoning complaints: 
   a. Inoperable vehicles 
   b. Illegal signs 
   c. Residential overcrowding 
   d. Illegal businesses operated in residential district 
   e. Commercial vehicles parked on residential lots 
   f. Failure to obtain a zoning permit (in addition to building permit)       
    i. Sheds 
    ii. Decks 
    iii. Alterations 
    iv. Converting uses 

 
J. Smoke Detectors and Carbon Monoxide Detectors………………………………………………4 Minutes 

1. Smoke Detectors 
   a. VA requires smoke detectors in newly constructed homes 
   b. Residents are not required to have a specific type of smoke detector in their home 

c. VA Code §15.2-922 permits a locality to establish an ordinance that requires that the 
smoke detectors be installed in the following structures or buildings:  

    i. any building containing one or more dwelling units,  
    ii. any hotel or motel, and  
    iii. rooming house 

d. Smoke detectors installed pursuant to VA Code §15.2-922 shall be installed and 
maintained in conformance with the provisions of the Uniform Statewide Building Code 

2. Guidelines for placement of smoke detectors: 
a. In sleeping areas;  
b. In every room in the path of the means of egress from the sleeping area to the door;  
c. In each story within the sleeping unit, including basements 

3. Guidelines for connecting smoke detectors 
a. In new construction, smoke detectors should be hard wired 
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b. In existing buildings, smoke detectors can be battery operated 
4. Carbon Monoxide detectors are not required in VA 
 
 

BREAK…………………………………………………………………………………………………………..10 Minutes 
 
 

VIII. Common Interest Community Law           [10 Minutes] 
 

A. Common Interest Community Act……………………………………………………………….....2 Minutes 
 1. Enacted in 2008 to regulate Common Interest Communities (CICs) 

2. Common Interest Communities (CICs) are communities with individually owned units/lots that 
have shared facilities and common areas and include membership in an association and an 
obligation to pay assessments (i.e. condominiums, timeshares, retirement communities, etc.) 

 3. CICs are created through a set of legal documents drafted by the developer  
4. Act created the Office of the Common Interest Community Ombudsman and the Common 
Interest Community Board under DPOR 

  5. Every association is required to have a formal complaint procedure in place  
 
B. Common Interest Community Board §54.1-2349...………………………………………………3 Minutes 

  1. Board consisting of 11 members 
2. Regulates common interest community managers as well as certain employees of licensed 
management firms 

  3. Handles condominium and time-share project registrations 
  4. homeowner, condominium and cooperative associations must file annual reports with Board 

 
 C. Common Interest Community Ombudsman §55-530..…………………………………………..5 Minutes 

1. Office of Ombudsman is separate and distinct from the Board 
2. Responsibilities include offering assistance and information to association members 
regarding the rights and processes available to them 
3. Receives complaints from members (only after members have exhausted their association 
complaint procedures and appeals processes) regarding violations of CIC regulations 
4. Reviews complaints (Notices of Final Adverse Decisions) and provides a determination as to 
whether the decisions may be in conflict with the laws and regulations governing CICs  
5. Issues decisions that are legally non-binding and strictly limited to laws and regulations 
pertaining exclusively to CICs 
5. Ombudsman has authority to take action where complaint involves a violation of community 
interest laws or regulations (i.e. Condo Act, POA Act)  
6. Ombudsman does not have the authority to review complaints alleging violations of governing 
documents (Declaration, Bylaws, Covenants, etc.) 
7. Publishes an annual report available through DPOR 
 
 

IX. The Virginia Property Owners’ Association Act (POA Act) §55-508 et seq.      [20 Minutes] 
 

A. Introduction…………………………………………………………………………………………...5 Minutes 
  1. Contract must state that the property is subject to POA Act if lot is within a development  
  subject to POA Act 
  2. Seller must obtain an association Disclosure Packet and provide it to the purchaser 
  3. Purchaser may cancel the contract within three days after receiving the Disclosure Packet 
  4. Purchaser has right to request an update of the Disclosure Packet 

5. Purchaser’s right to receive the Disclosure Packet and right to cancel the contract are waived 
conclusively if not exercised before settlement 
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6. These provisions may not be waived by agreement and the rights conferred by the POA Act 
may not be waived 

 
B. Contents of Disclosure Packet……………………………………………………………………...5 Minutes 
 1. Disclosure packet must include certain information §55-509.5(A)1-18 

2. See DPOR Virginia Property Owners Association Disclosure Packet Notice (Handout) – this 
is a one-page form that by law must accompany association disclosure packets §55-509.5(A)16 

 
C. Delivery Requirements………………………………………………………………………………2 Minutes 

1. Association has 14 days after receipt of written request to deliver disclosure packet as 
directed in the written request §55-509.5(A) 
2. Common Interest Community Board can assess a penalty of up to $1,000 against an 
association for failure to deliver the Disclosure Packet within 14-day statutory period (new law 
effective July 1, 2017) §55-509.6(M) 

 
D. Purchaser’s Right to Cancel………………………………………………………………………..3 Minutes 
 The purchaser may cancel the contract:  

1. within three days after the date of the contract, if before the purchaser signs the contract, the 
purchaser receives the disclosure packet or is notified that it will not be available;  
2. within three days after receiving the disclosure packet or notice that the disclosure packet will 
not be available if it is hand delivered, delivered by electronic means, or delivered by an 
overnight delivery service, and a receipt obtained; or  
3. within six days after the postmark date if disclosure packet or notice that the disclosure 
packet will not be available is sent to the purchaser by US mail 
4. POA Act sets forth specific requirements for delivery of notice of cancellation §55-509.4(C) 
 

E. Fees…………………………………………………………………………………………………...4 Minutes 
1. Law allows preparer to assess reasonable fees but puts a cap the amount 
2. Fees are automatically adjusted every 5 years to account for inflation (next increase is 2018) 
3. Professionally managed associations §55-509.6 
4. Non-professionally managed associations §55-509.7 
5. See DPOR Maximum Allowable Fees (Handout) 

 
 F. Exceptions to Disclosure Requirement §55-509.10. ……………………………………………...1 Minute 
 
 
X. The Virginia Condominium Act (Condo Act) §§ 55-79.39 et seq.              [20 Minutes] 
 

A. Introduction…………………………………………………………………………………………...5 Minutes 
  1. Contract must state that the property is subject to Condo Act if unit is within a development  
  subject to Condo Act 
  2. Seller must obtain an association Resale Certificate and provide it to the purchaser 
  3. Purchaser may cancel the contract within three days after receiving the Resale Certificate 
  4. Purchaser has right to request an update of the Resale Certificate  

5. Purchaser’s right to receive the Resale Certificate and right to cancel the contract are waived 
conclusively if not exercised before settlement 
6. Failure to receive a Resale Certificate does not excuse any failure to comply with the 
provisions of the condominium instruments, articles of incorporation, or rules or regulations 

 
B. Contents of Resale Certificate.……………………………………………………………………..3 Minutes 
 1. Resale Certificate must include certain information – see §55-79.97(C)1-18 (Handout) 
 
C. Delivery Requirements………………………………………………………………………………2 Minutes 
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1. Resale Certificate must be delivered within 14 days after receipt of written request and 
delivered in accordance in the written request §55-79.97(C) 
2. Common Interest Community Board cannot assess the same penalty under the Condo Act as 
it can under the POA Act. 

 
D. Purchaser’s Right to Cancel………………………………………………………………………..3 Minutes 
 The purchaser may cancel the contract:  
 1. within three days after the date of the contract, if the purchaser receives the resale certificate  

or is notified that the resale certificate will not be available on or before the date that the 
purchaser signs the contract;  
2. within three days after receiving the resale certificate or notice that the resale certificate will 
not be available if it is hand delivered, delivered by electronic means, or delivered by a 
commercial overnight delivery service, and a receipt obtained; or  
3. within six days after the postmark date if the resale certificate or notice that the resale 
certificate will not be available is sent to the purchaser by US mail 

 4. Condo Act has specific requirements for delivery of notice of cancellation §55-79.97(C) 
 
E. Fees…………………………………………………………………………………………………...3 Minutes 
 1. Law allows preparer to assess reasonable fees but puts a cap on the amount §55-79.97.1 

2. Fees are automatically adjusted every 5 years to account for inflation (next increase is 2018) 
3. No distinction between professionally managed vs. non-professionally managed associations  

 4. see DPOR Maximum Allowable Fees (Handout) 
 

 F. Exceptions to Resale Certificate Requirement §55-79.97(F). ……………………………………1 Minute 
 
 G. Rental of Units §55-79.87…………………………………………………………………………..3 Minutes 
  Condo unit owners’ association cannot: 
  1. Condition or prohibit the rental of a unit to a tenant by a unit owner or make an assessment or  
  impose a charge unless expressly authorized by law; 

2. Charge a rental fee, application fee, or other processing fee of any kind in excess of $50 
during the term of any lease; 
3. Charge an annual or monthly rental fee or any other fee not expressly authorized by law; 
4. Require the unit owner to use a lease or an addendum to the lease prepared by the unit 
owners' association; 
5. Charge any deposit from the unit owner or the tenant of the unit owner; or 
6. Have the authority to evict a tenant of any unit owner or to require any unit owner to execute 
a power of attorney authorizing the unit owners' association to evict 

BREAK……………………………………………………………………………………………………….….10 Minutes 
 

XI. Disclosure Laws in Virginia            [45 Minutes] 
 
 A. “Caveat Emptor” – Buyer Beware………………………………………………………………….3 Minutes 
  1. Virginia is a buyer beware state 
  2. Seller is required to disclose very little information to purchaser 
  3. Purchaser is advised to conduct due diligence prior to purchasing property 
  4. Listing agents have a much broader disclosure obligation then their sellers 
 

B. Agency Disclosures………………………………………………………………………………….5 Minutes 
1. Brokerage relationships 
 a. Licensees must disclose brokerage relationships to unrepresented parties in writing 

b. Disclosure must be made upon having a substantive discussion about specific 
property with an actual or prospective buyer or seller who is not the client of the licensee 
and who is not represented by another licensee §54.1-2138 
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 c. Disclosure should at the earliest practical time 
2. Dual agency 

a. A dual agent is a licensee who has an agency relationship with both the buyer and 
seller (or the tenant and landlord) in the same transaction 
b. Licensee must obtain informed written consent from both parties §54.1-2139 
c. Dual agency disclosures must be made in writing and in a conspicuous manner (forms 
that are printed in bold lettering, all capitals, underlined) 

 d. Acceptance must be obtained before receiving or presenting an offer  
3. Designated agency  
 a. Only the principal broker is the dual agent 
 b. Requires informed written consent from both parties 
4. Standard disclosure forms are available  
5. Failure to disclose brokerage relationships or dual agency can result in fines, suspension or 
even revocation of license 

 
 C. Licensee Disclosures………………………………………………………………………………..7 Minutes 
  1. Material adverse facts 

  a. “A licensee engaged by a seller shall disclose to prospective buyers all material  
  adverse facts pertaining to the physical condition of the property which are actually  
  known by the licensee” §54.1-2131(B) 
  b.  "physical condition of the property" refer to the physical condition of the land and any  

improvements (not matters outside the boundaries of the land or relating to adjacent or 
other properties in proximity thereto) 

   c. Disclosure must be made in writing 
d. Failure to disclose material adverse facts to buyer can result in fines, suspension or 
even revocation of license 
e. Seller cannot bring a cause of action against a licensee for revealing this information 
as required by law 

   f. Example: Mold 
    i. Licensee must disclose unless mold has been remediated 

ii. If mold is recurring and remediation does not work then licensee must disclose 
  2. Material facts related to the property or concerning the transaction 

a. Licensees must disclose to their clients “material facts related to the property or 
concerning the transaction of which the licensee has actual knowledge”  
§54.1-2131(A)(6) and §54.1-2132(A)(6) 
b. Listing and selling agents must disclose to their own clients 
c. Broader in scope than listing agent’s duty to disclose material adverse facts to buyer 

 
D. Lead Based Paint…………………………………………………………………………………….5 Minutes 

1. Federal law requires that the seller must disclose to purchaser the presence of lead-based 
paint and/or lead-based paint hazards and provide any records and reports that are available 
2. Purchaser has 10 days to conduct a risk assessment or inspection for the presence of lead-
based paint and/or lead-based paint hazards if the purchaser desires 
3. Disclosure applies to all dwellings built prior to 1978 
4. Penalties for failure to disclose 
5. Sample Disclosure – Disclosure and Acknowledgment of Information on Lead-Based Paint 
and/or Lead Based Paint Hazards (Handout) 
 a. Seller must complete and initial and sign 
 b. Purchaser must initial and sign 
 c. Listing and selling agents must initial and sign 
 

E. Virginia Residential Property Disclosure Act §55-517 et seq…………………………………15 Minutes 
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1. Owner of the residential real property must furnish to a purchaser a residential property 
disclosure statement warning the buyer to beware of certain matters that may affect the buyer's 
decision to purchase real property  
2. Act requires the owner of residential real property-whenever the property is to be sold or 
leased with an option to buy-to provide notification to the purchaser of any disclosures required 
by the Act and to refer the purchaser to the DPOR REB website for additional information 
3. Application 

a. Act applies to the sale, exchange, installment sale or lease with option to purchase of 
residential real property with 1 to 4 dwelling units 

4. Exemptions from disclosure requirement §55-518 
a. Transfers pursuant to a court order (including, but not limited to, transfers ordered by 
a court in administration of an estate, transfers by foreclosure sale and transfers by a 
trustee in bankruptcy) 
b. Transfers to a beneficiary of a deed of trust pursuant to a foreclosure sale or transfers 
by a beneficiary under a deed of trust who has acquired the real property at a sale 
conducted pursuant to a foreclosure sale 
c. Transfers by a fiduciary in the course of the administration of a decedent's estate, 
guardianship, conservatorship, or trust 

   d. Transfers among co-owners 
   e. Transfers between parents and grandparents and their children or grandchildren  

f. Transfers between spouses resulting from a decree of divorce or a property settlement 
agreement 
g. Transfers made by virtue of the owner's failure to pay any federal, state, or local taxes 

   h. Transfers to or from any governmental entity or public housing authority or agency 
   i. Transfers involving the first sale of a dwelling 

5. Timing of the disclosure  
a. Seller must provide the disclosure statement (signed by seller) to the purchaser prior 
to final ratification of the contract 
b. If disclosure statement is not provided, there is a contingency created  

6. Effect of failure to provide disclosure statement 
a. If seller fails to provide the required disclosure statement, the contract may be 
terminated by the purchaser (sole remedy for purchaser) 
b. If disclosure statement is not received prior to final ratification, purchaser can 
terminate the contract by delivering written notice to seller at or prior to the earliest of: 
 i. 3 days after delivery of the disclosure statement; 
 ii. 5 days after postmark; 
 iii. settlement; 
 iv. occupancy by the purchaser; 
 v. purchaser making written application for mortgage loan; or 

vi. purchaser executing written waiver of the right to terminate after receipt of the 
disclosure statement 

   c. Purchaser no longer has the right to terminate after any 1 of these 6 occurrences  
  7. Change in circumstances §55-522 

a. If information disclosed is subsequently rendered or discovered to be inaccurate, the 
inaccuracy does not constitute a violation of the disclosure requirement  

  b. Owner is required to disclose any material change in the disclosures 
8. Owner Liability §55-521 

a. Unless the owner is grossly negligent, willfully or negligently misrepresents 
information included in the disclosure statement, the owner is not responsible for any 
errors, inaccuracies or omissions in the disclosure statement 
b. Purchaser can sue to recover damages if the owner misrepresents information 

9. Disclosure Statement (Handout)  
 a. Seller must provide notification and buyer must acknowledge receipt of the notification 
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b. Note: DPOR modified the forms as of July 10, 2017 so that only the one-page 
acknowledgement form directing purchasers to the DPOR website is required to be 
signed by parties rather than the 3-page form that went into effect on July 1, 2017 

 10. Buyer Beware Disclosures (Handout) 
  The owner makes no representations with respect to: 
  a. Condition  
  b. Adjacent Parcels 
  c. Historic District Ordinance(s) 
  d. Resource Protection Areas 
  e. Sexual Offenders 
  f. Dam Break Inundation Zone(s)  
  g. Storm Water Detention Facilities 
  h. Wastewater System 
  i. Solar Energy Collection Device(s) 
  j. Special Flood Hazard Areas 
  k. Conservation or Other Easements (effective July 1, 2017) 
  l. Community Development Authority (effective July 1, 2017) 

 
 F. Pending Building Code or Zoning Ordinance Violations §55-519.2:1………………………….2 Minutes 

1. Owner (who has actual knowledge) must disclose to purchaser any pending building code 
enforcement actions of which the owner has been notified in writing and any pending violations 
of the local zoning ordinance that have not been abated or remedied 
2. Disclosure Statement for Pending Building Code or Zoning Ordinance Violations (Handout) 

 
G. Defective Drywall (“Chinese Drywall”) §55-519.2………………………………………………...2 Minutes  

1. Owner (who has actual knowledge) must disclose to purchaser the presence of defective 
drywall  
2. Defective drywall or Chinese drywall refers to drywall that contains sulfur gases that was 
imported from China between 2001 and 2007 
3. Defective Drywall Disclosure Statement (Handout)  

 
H. Methamphetamine Labs §55-519.4.……………………………………………………………….4 Minutes 

1. Owner (who has actual knowledge) must disclose to purchaser that the property was 
previously used to manufacture methamphetamine and has not been cleaned up in accordance 
with state guidelines 
2. Presence of materials used to manufacture methamphetamine can be extremely dangerous 
3. Disclosure Statement for Residential Property Previously Used to Manufacture 
Methamphetamine (Handout) 
 

 
I. Other Affirmative Disclosures………………………………………………………………………2 Minutes 

1. First Sale of a Dwelling §55-518(B) (Handout) 
2. Properties Located in a Locality in Which a Military Air Installation is Located §55-519.1 
(Handout) 
3. Validity of Septic System Operating Permit §32.1-164.1:1(Handout) 
4. Planning District 15 §55-518(B) 

 
 

XII. Questions                 [5 Minutes] 
 

 
Total Classroom Time (not including Seven 10 Minute Breaks)…………………………………...405 Minutes 



Virginia Real Estate Law & Board Regulations 
8 Classroom Hours 

 

I. Contract Update 

II. Legislative Update 

III. CFPB Update 

IV. Real Estate License Law 

A. Grounds for Disciplinary Action 

18 VAC 135-20-155. Grounds for disciplinary action.  

 The board has the power to fine any licensee or certificate holder and to suspend or 
revoke any license or certificate issued where the licensee or certificate holder has been 
found to have violated or cooperated with others in violating any provision of Title 54.1 of 
the Code of Virginia, or any regulation of the board.  

 Any licensee failing to comply with the provisions the regulations of the Real Estate Board in 
performing any acts covered by §§ 54.1-2100 and 54.1- 2101 of the Code of Virginia may be 
charged with a violation, regardless of whether those acts are in the licensee's personal 
capacity or in his capacity as a real estate licensee. 

18 VAC 135-20-240. Provision of records to the board.  

 Unless otherwise specified by the board, a licensee of the Real Estate Board shall produce to 
the board or any of its agents within 10 days of the request evidence of signature cards 
or bank records, any document, book, or record concerning any real estate transaction 
in which the licensee was involved, or for which the licensee is required to maintain records 
for inspection and copying by the board or its agents. The board may extend such time frame 
upon a showing of extenuating circumstances prohibiting delivery within such 10-day period. 

18 VAC 135-20-250. Response to inquiry of the board.  

 A licensee must respond to an inquiry by the board, other than requested under 18 VAC 135-
20- 240, or its agents within 21 days. 

B. Necessity for License 

18 VAC 135-20-20. Necessity for license.  

Refer to § 54.1-2106.1 of the Code of Virginia.  

A. Sole proprietor (principal broker owner).  

B. Sole proprietor (non-broker owner), partnership, association, limited liability company, 
or corporation. Every sole proprietor (non-broker owner), partnership, association, limited 
liability company, or corporation must secure a real estate license for its firm before transacting 
real estate business. This license is separate and distinct from the individual broker license 
required. Each applicant for such license shall disclose, and the license shall be issued to, the 
name under which the applicant intends to do or does business and holds itself out to the public. 
Each applicant shall also disclose the business address of the firm. The board will consider the 



application of any partnership, association, corporation or limited liability company only after 
the entity is authorized to conduct business in accordance with §§ 59.1-69 through 59.1-76 of the 
Code of Virginia.  

C. Each real estate firm is required to have a principal broker whose license is in good 
standing with the board in order to transact real estate business.  

D. Branch office license. If a real estate broker maintains more than one place of business 
within the state, a branch office license shall be issued for each place of business maintained.  

C. Salesperson Defined 

§ 54.1-2101. Real estate salesperson defined. "Real estate salesperson" means any person, 
or business entity of not more than two persons unless related by blood or marriage, who for 
compensation or valuable consideration is employed either directly or indirectly by, or 
affiliated as an independent contractor with, a real estate broker, to sell or offer to sell, or to 
buy or offer to buy, or to negotiate the purchase, sale or exchange of real estate, or to lease, rent 
or offer for rent any real estate, or to negotiate leases thereof, or of the improvements thereon. 

§ 54.1-2107. Certain action to constitute real estate broker or salesperson. One act for 
compensation or valuable consideration of buying or selling real estate of or for another, or 
offering for another to buy or sell or exchange real estate, or leasing, or renting, or offering to 
rent real estate, except as specifically excepted in § 54.1-2103, shall constitute the person, firm, 
partnership, co-partnership, association or corporation, performing, offering or attempting to 
perform any of the acts enumerated above, a real estate broker or real estate salesperson. 

D. Authority to prepare real estate contracts 

§ 54.1-2101.1. Preparation of real estate contracts by real estate licensees. Notwithstanding 
any rule of court to the contrary, any person licensed under this chapter may prepare written 
contracts for the sale, purchase, option, exchange, or rental of real estate provided the 
preparation of such contracts is incidental to a real estate transaction in which the licensee (i) is 
involved and (ii) does not charge a separate fee for preparing the contracts. 

E. Educational Requirements  

§ 54.1-2105.01. Educational requirements for all salespersons within one year of licensure.  

A. The Board shall establish guidelines for an educational curriculum of at least 30 hours of 
classroom, or correspondence or other distance learning, instruction, in specified areas, 
which shall be required of all salespersons within one year of issuance of a license by the 
Board. Failure of a new licensee to complete the 30-hour curriculum within one year of 
obtaining a real estate salesperson's license shall result in the license being placed on inactive 
status by the Board until the curriculum has been completed. 

§ 54.1-2105.03. Continuing education; relicensure of brokers and salespersons.  

A. Board regulations shall include educational requirements as a condition for relicensure of 
brokers and salespersons to whom active licenses have been issued by the Board beyond those 
now specified by law as conditions for licensure.  



1. Brokers to whom active licenses have been issued by the Board shall be required to 
satisfactorily complete courses of not less than 24 hours of classroom or correspondence 
or other distance learning instruction during each licensing term. 

2. Salespersons to whom active licenses have been issued by the Board shall be required 
to satisfactorily complete courses of not less than 16 hours of classroom or 
correspondence or other distance learning instruction during each licensing term. 

F. Activation or Transfer of License 

18 VAC 135-20-70. Activation or transfer of license.  

A. Any inactive licensee may activate that license with a licensed real estate firm or sole 
proprietorship by completing an activate form prescribed by the board. A licensee who 
submits an activate application to the board shall not conduct business with the real estate firm or 
sole proprietorship set forth in the application until the application is processed and the license is 
issued by the board. Continuing education pursuant to § 54.1-2105.03 of the Code of Virginia 
shall be completed within two years prior to activation of a license when the license has been 
inactive for more than 30 days. Any licensee who has not been active with a licensed real 
estate firm or sole proprietorship for a period of greater than three years shall be required 
to meet the existing prelicense educational requirements.  

B. Any licensee may transfer from one licensed real estate firm or sole proprietorship to 
another by completing and submitting to the board a transfer application and the fee as set 
forth in 18VAC135-20-80. The transfer application shall include the signature of the new 
principal broker or supervising broker with signature authority who will be responsible for the 
licensee's real estate activities and shall be effective upon the principal broker or supervising 
broker's execution of the transfer application. 

G. Qualifications for renewal of license 

18 VAC 135-20-101. Qualification for renewal; continuing education requirements.  

As a condition of renewal, and pursuant to § 54.1-2105.03 of the Code of Virginia, all active 
salespersons, resident or nonresident, except those called to active duty in the Armed Forces of 
the United States, shall be required to satisfactorily complete a course or courses of not less than 
a total of 16 classroom, correspondence, or other distance learning instruction hours during each 
licensing term, except for salespersons who are renewing for the first time and are required to 
complete 30 hours of post-license education regardless of whether their licenses are active or 
inactive. All active brokers, resident or nonresident, except those called to active duty in the 
Armed Forces of the United States, shall be required to satisfactorily complete a course or 
courses of not less than a total of 24 classroom, correspondence, or other distance learning 
instruction hours during each licensing term. Active licensees called to active duty in the Armed 
Forces of the United States may complete these courses within six months of their release from 
active duty. Inactive brokers and salespersons are not required to complete the continuing 
education course as a condition of renewal (see 18VAC135-20-70, Activation or transfer of 
license). 

Licensees are responsible for retaining for three years and providing proof of continuing 
education. Proof of course completion shall be made on a form prescribed by the board. Failure 
to provide documentation of completion as directed by the board will result in the license not 
being renewed and/or disciplinary action pursuant to this chapter.  



Instructors who are also licensees of the board may earn continuing education credit for 
teaching continuing education courses.  

Any continuing education credits completed by the licensee in excess of that required in the 
current license term that are obtained in the six months immediately prior to the license 
expiration date shall carry over into the next two year renewal period. 

18 VAC 135-20-140. Failure to renew; reinstatement required.  

A. Applicants for reinstatement who want to activate their license must have completed the 
continuing education requirement in order to reinstate and activate the license. Applicants for 
reinstatement of an inactive license are not required to complete the continuing education 
requirement for license reinstatement.  

B. If the requirements for renewal of a license, including receipt of the fee by the board, are not 
completed by the licensee within 30 days of the expiration date noted on the license, a 
reinstatement fee is required.  

C. A license may be reinstated for up to one year following the expiration date with payment of 
the reinstatement fee. After one year, the license may not be reinstated under any 
circumstances and the applicant must meet all current educational and examination 
requirements and apply as a new applicant.  

D. A licensee may not perform activities defined in §§ 54.1-2100 and 54.1-2101 of the Code of 
Virginia with an expired license. Any real estate activity conducted subsequent to the 
expiration date may constitute unlicensed activity and be subject to prosecution under 
Chapter 1 (§ 54.1-100 et seq.) of Title 54.1 of the Code of Virginia. 

H. Maintenance of License 

18 VAC 135-20-170. Maintenance of licenses.  

A. Name and address.  

1. Salespersons and individual brokers shall at all times keep the board informed of 
their current name and home address. Changes of name and address must be reported 
to the board in writing within 30 calendar days of such change. The board shall not be 
responsible for the licensee's failure to receive notices, communications and 
correspondence caused by the licensee's failure to promptly notify the board of any 
change of address. A licensee may use a professional name other than a legal name if that 
professional name is filed with the board prior to its use. The professional name shall 
include the licensee's first or last name and shall not include any titles.  

2. Salespersons and brokers shall be issued a license only to the place of business of 
the sole proprietorship or firm with which the salesperson or broker is active.  

3. Principal brokers must at all times keep the board informed of their current firm 
and branch office name and addresses and changes of name and address must be 
reported to the board in writing within 30 calendar days of such change. A physical 
address is required. A post office box will not be accepted.  

B. Discharge or termination of active status.  



1. When any salesperson or broker is discharged or in any way terminates his active 
status with a sole proprietorship or firm, it shall be the duty of the sole proprietor or 
principal broker to return the license to the board so that it is received within 10 
calendar days of the date of termination or being notified of the status change. The 
sole proprietor or principal broker shall indicate on the license the date of termination, 
and shall sign the license before returning it.  

2. When any principal broker is discharged or in any way terminates his active 
status with a firm, it shall be the duty of the firm to notify the board and return the 
license to the board within three business days of termination or being notified of 
the status change. The firm shall indicate on the license the date of termination, and 
shall sign the license before returning it. See § 54.1-2109 of the Code of Virginia for 
termination relating to the death or disability of the principal broker. 

I. Exemptions from Licensure 

§ 54.1-2103. Exemptions from chapter.  

A. The provisions of this chapter shall not apply to:  

1. Any person, partnership, association, corporation, entity, or their regular employees, 
who as owner or lessor perform any of the acts enumerated in §§ 54.1-2100 and 54.1-
2101 with reference to property owned or leased by them, where the acts are performed 
in the regular course of or incident to the management of the property and the 
investment therein.  

2. Any person acting without compensation as attorney-in-fact under a power of 
attorney issued by a property owner solely for the purpose of authorizing the final 
performance required of such owner under a contract for the sale, lease, purchase, 
or exchange of real estate;  

3. Service rendered by an attorney-at-law in the performance of his duties as such;  

4. A person acting as a receiver, trustee in bankruptcy, administrator or executor, or 
any person selling real estate under order of any court;  

5. A trustee acting under a trust agreement, deed of trust, or will, or the regular 
salaried employees thereof;  

6. Any corporation managing rental housing when the officers, directors, and 
members in the ownership corporation and the management corporation are the same 
and the management corporation manages no other property for other persons, 
partnerships, associations, or corporations;  

7. Any existing tenant of a residential dwelling unit who refers a prospective tenant 
to the owner of the unit or to the owner's duly authorized agent or employee and for the 
referral receives, or is offered, a referral fee from the owner, agent or employee;  

8. Any auctioneer licensed in accordance with Chapter 6 (§ 54.1-600 et seq.) of this title 
selling real estate at public auction when employed for such purpose by the owner of the 
real estate and provided the bidding at such auction is held open for no longer than forty-
eight hours. An auctioneer shall not advertise that he is authorized to sell real estate. An 
auctioneer may advertise for sale at public auction any real estate when employed to do 



so as herein provided, and may advertise that he is authorized to auction real estate at 
public auction;  

9. Any person who is licensed and is in good standing as a real estate broker or 
salesperson in another state, and who assists a prospective purchaser, tenant, optionee, 
or licensee located in another state to purchase, lease, option, or license an interest in 
commercial real estate, as defined in § 55-526, in the Commonwealth. Such real estate 
licensee from another state may be compensated by a real estate broker in the 
Commonwealth. Nothing in this subdivision shall be construed to permit any person not 
licensed and in good standing as a real estate broker or salesperson in the Commonwealth 
to otherwise act as a real estate broker or salesperson under this chapter.  

B. The provisions of this chapter shall not prohibit the selling of real estate (i) by an attorney-at-
law in the performance of his duties as such, (ii) by a receiver, trustee in bankruptcy, 
administrator or executor, a special commissioner or any person selling real estate under order of 
court, or (iii) by a trustee acting under the trust agreement, deed of trust or will, or the regular 
salaried employees thereof.  

C. The provisions of this chapter shall not apply to any salaried person employed by a licensed 
real estate broker for and on behalf of the owner of any real estate or the improvements 
thereon which the licensed broker has contracted to manage for the owner if the actions of 
such salaried employee are limited to (i) exhibiting residential units on such real estate to 
prospective tenants, if the employee is employed on the premises of such real estate; (ii) 
providing prospective tenants with factual information about the lease of residential real 
estate; (iii) accepting applications for lease of such real estate; and (iv) accepting security 
deposits and rentals for such real estate. Such deposits and rentals shall be made payable to 
the owner or the broker employed by such owner. The salaried employee shall not negotiate the 
amounts of such security deposits or rentals and shall not negotiate any leases on behalf of such 
owner or broker.  

D. A licensee of the Board shall comply with the Board's regulations, notwithstanding the fact 
that the licensee would be otherwise exempt from licensure under subsection A. Nothing in this 
subsection shall be construed to require a person to be licensed in accordance with this chapter if 
he would be otherwise exempt from such licensure.  

E. An attorney-at-law referring a client to a licensee shall not be entitled to receive any 
compensation from a listing firm or offered by a common source information company to 
cooperating brokers, unless the attorney is also licensed under this chapter as a real estate broker 
or salesperson. 

J. Cease and Desist 

§ 54.1-2105.2. Cease and desist orders for unlicensed activity; civil penalty.  

A. Notwithstanding any other provision of law, the Board may issue an order requiring any 
person to cease and desist from acting as a real estate broker or salesperson when such 
person is not licensed by the Board in accordance with this chapter. The order shall be 
effective upon its entry and shall become final unless such person files an appeal with the Board 
in accordance with the Administrative Process Act (§ 2.2-4000 et seq.) within 21 days of the date 
of entry of the order. 



B. If the person fails to cease and desist the unlicensed activity after entry of an order in 
accordance with subsection A, the Board may refer the matter for enforcement pursuant to 
§ 54.1-306.  

C. Any person engaging in unlicensed activity shall be subject to further proceedings before 
the Board and the Board may impose a civil penalty not to exceed $1,000 for any real estate 
transaction or the compensation received from any such real estate transaction, whichever is 
greater. Any penalties collected under this section shall be paid to the Literary Fund after 
deduction of the administrative costs of the Board in furtherance of this section. 

K. Advertising by Licensees 

18 VAC 135-20-190. Advertising by licensees.  

A. All advertising must be under the direct supervision of the principal broker or supervising 
broker, in the name of the firm and, when applicable, comply with the disclosure required by § 
54.1-2138.1 of the Code of Virginia. The firm's licensed name must be clearly and legibly 
displayed on all advertising.  

B. Electronic media advertising.  

1. Any electronic media advertising undertaken for the purpose of any licensed 
activity is subject to the provisions of this chapter.  

2. All electronic media advertising that can be viewed or experienced as a separate unit 
(i.e., email messages and web pages) must contain disclosure that shall be viewable on 
the main page or is no more than one click away from the main page.  

3. All electronic media listings advertised must be kept current and consistent as 
follows:  

a. Electronic media listing information must be consistent with the property 
description and actual status of the listing. The licensee shall update in a 
timely manner material changes to the listing status authorized by the seller 
or property description when the licensee controls the electronic media site.  

b. The licensee shall make timely written requests for updates reflecting 
material changes to the listing status or property descriptions when a third party 
electronic media listing service controls the website displaying the listing 
information.  

D. Other advertising.  

1. For sale and for lease signs placed on the property shall include but not be limited to 
the firm's name and the firm's primary or branch office telephone number.  

2. Business cards shall include but not be limited to the licensee's name, the firm name, 
and contact information.  

E. The following activities shall be prohibited:  

1. Implying that property listed by a licensee's firm and advertised by the firm or 
licensee is for sale, exchange, rent or lease by the owner or by an unlicensed person;  



2. Failing to include a notice in all advertising that the owner is a real estate licensee 
if the licensee owns or has any ownership interest in the property advertised;  

3. Failing to include the firm's licensed name on any sign displayed outside each 
place of business;  

4. Failing to obtain the written consent of the seller, landlord, optionor or licensor 
prior to advertising a specific identifiable property; and  

5. Failing to identify the type of services offered when advertising by general 
description a property not listed by the party making the advertisement. 

L. Unworthiness and Incompetence 

18 VAC 135-20-260. Prohibited Acts.  

The following are prohibited acts:  

1. Furnishing substantially inaccurate or incomplete information to the board in 
obtaining, renewing, reinstating, or maintaining a license;  

2. Holding more than one license as a real estate broker or salesperson in Virginia 
except as provided in this chapter;  

3. As a currently licensed real estate salesperson, sitting for the licensing examination 
for a salesperson's license;  

4. As a currently licensed real estate broker, sitting for a real estate licensing 
examination;  

5. Signing an experience verification form without direct supervision or actual 
knowledge of the applicant's activities as defined in §§ 54.1-2100 and 54.1-2101 of the 
Code of Virginia or unreasonably refusing to sign an experience verification form;  

6. Having been convicted or found guilty regardless of the manner of adjudication in 
any jurisdiction of the United States of a misdemeanor involving moral turpitude, 
sexual offense, drug distribution or physical injury, or any felony, there being no 
appeal pending therefrom or the time for appeal having elapsed. Review of convictions 
shall be subject to the requirements of § 54.1-204 of the Code of Virginia. Any plea of 
nolo contendere shall be considered a conviction for the purposes of this subdivision;  

7. Failing to inform the board in writing within 30 days of pleading guilty or nolo 
contendere or being convicted or found guilty regardless of adjudication of any 
convictions as stated in subdivision 6 of this section;  

8. Having had a license as a real estate broker or real estate salesperson that was 
suspended, revoked, or surrendered in connection with a disciplinary action or that has 
been the subject of discipline in any jurisdiction;  

9. Failing to inform the board in writing within 30 days of a disciplinary action as 
stated in subdivision 8 of this section;  

10. Having been found in a court or an administrative body of competent 
jurisdiction to have violated the Virginia Fair Housing Act, the Fair Housing Laws of 
any jurisdiction of the United States, including without limitation Title VIII of the 35 



Civil Rights Act of 1968 (82 Stat. 73), or the Civil Rights Act of 1866 (14 Stat. 27), there 
being no appeal therefrom or the time for appeal having elapsed;  

11. Actions constituting failing to act as a real estate broker or salesperson in such a 
manner as to safeguard the interests of the public, including but not limited to the 
following:  

a. A principal broker or supervising broker failing to ensure proper supervision 
and accountability over the firm's day-to-day financial dealings, escrow 
account or accounts, and daily operations;  

b. A broker failing to disburse funds from an escrow account according to the 
regulations or failing to properly retain documents relating to the basis for 
disbursal;  

c. A broker failing to ensure the licensees for whom the broker has oversight 
responsibility hold active licenses while practicing real estate;  

d. A broker failing to provide accurate and timely reports to the board about a 
licensee's compliance with the board's laws and regulations;  

e. A broker failing to have signatory authority on all accounts;  

f. A broker failing to account for or remit any moneys coming into a licensee's 
possession that belong to another;  

g. A licensee failing to submit to the broker in a timely manner, all earnest 
money deposits, contracts, listing agreements, deeds of lease, or any other 
documents for which the broker has oversight responsibility;  

h. A licensee negotiating leases for a third party through an unlicensed firm 
or without a principal broker;  

i. A licensee operating an unlicensed firm or acting as a principal broker;  

j. A licensee practicing real estate with an inactive or expired license;  

k. A licensee knowingly providing the broker with an earnest money deposit 
check from an account with insufficient funds;  

l. A licensee allowing unsupervised access to a home without the owner's 
authorization;  

m. A licensee failing to inform the broker of a transaction; and  

n. A licensee submitting unauthorized altered copies of a contract or contracts to 
the broker; and  

12. Actions constituting engaging in improper, fraudulent, or dishonest conduct, 
including but not limited to the following:  

a. A licensee attempting to divert commission from the firm or sole 
proprietorship and direct payment to a licensee or an unlicensed individual who is 
not a party to the transaction;  

b. A licensee fabricating or altering any document with the intent to mislead;  



c. A licensee signing any documents on a client's behalf without first 
obtaining a client's proper written permission or authorization to sign said 
documents on his behalf;  

d. A licensee making an earnest money deposit payable to himself or 
negotiating the check without written authority;  

e. A licensee misrepresenting ownership of a property;  

f. A licensee submitting copies of the same earnest money deposit check for 
inclusion with multiple offers;  

g. A licensee entering into agreements to be compensated for real estate 
services while his license is inactive;  

h. A licensee representing in offers he received the earnest money deposit 
when he has not or he knows the check is worthless; and  

i. A licensee misrepresenting who is holding the earnest money deposit. 

M. Improper Dealing 

18 VAC 135-20-290. Improper dealing.  

Actions constituting improper dealing include:  

1. Offering real property for sale or for lease without the knowledge and consent of 
the owner or the owner's authorized representative, or on any terms other than those 
authorized by the owner or the owner's authorized representative;  

2. Placing a sign on any property without the consent of the owner of the property or 
the owner's authorized representative; and  

3. Causing any advertisement for sale, rent, or lease to appear in any format or 
medium without including in the advertisement the name of the firm or sole 
proprietorship. 

N. Misrepresentation/Omission 

18 VAC 135-20-300. Misrepresentation/omission.  

Actions constituting misrepresentation or omission, or both, include:  

1. Using "bait and switch" tactics by advertising or offering real property for sale or rent 
with the intent not to sell or rent at the price or terms advertised, unless the advertisement 
or offer clearly states that the property advertised is limited in specific quantity or for a 
specified time period and the licensee did in fact have at least that quantity for sale or rent 
at that price or terms at the time of advertising;  

2. Failure by a licensee representing a seller or landlord as a standard agent to 
disclose in a timely manner to a prospective purchaser or tenant all material 
adverse facts pertaining to the physical condition of the property which are actually 
known by the licensee;  



3. Failing as a licensee to tender promptly to the buyer and seller every written 
offer, every written counteroffer, and every written rejection to purchase, option or lease 
obtained on the property involved;  

4. Failure by a licensee acting as an agent to disclose in a timely manner to the 
licensee's client all material facts related to the property or concerning the transaction 
when the failure to so disclose would constitute failure by the licensee to exercise 
ordinary care as defined in the brokerage agreement;  

5. Notwithstanding the provisions of subdivision 4 of this section, a licensee acting as a 
dual representative shall not disclose to one client represented in the dual 
representation confidential information relating to the transaction obtained during 
the representation of another client in the same dual representation unless otherwise 
provided by law;  

6. Failing to include the complete terms and conditions of the real estate transaction, 
including but not limited to any lease, property management agreement or offer to 
purchase;  

7. Failing to include in any application, lease, or offer to purchase identification of all 
those holding any deposits;  

8. Knowingly making any false statement or report, or willfully misstating the value of 
any land, property, or security for the purpose of influencing in any way the action of 
any lender upon:  

a. Applications, advance discounts, purchase agreements, repurchase 
agreements, commitments or loans;  

b. Changes in terms or extensions of time for any of the items listed in this 
subdivision 8 whether by renewal, deferment of action, or other means without 
the prior written consent of the principals to the transaction;  

c. Acceptance, release, or substitution of security for any of the items listed in 
subdivision 8 a of this section without the prior written consent of the 
principals to the transaction;  

9. Knowingly making any material misrepresentation; and  

10. Making a false promise through agents, salespersons, advertising, or other means. 

O. Delivery of Instruments 

18 VAC 135-20-310. Improper delivery of instruments.  

Actions constituting improper delivery of instruments include:  

1. Failing to make prompt delivery to each principal to a transaction, complete and 
legible copies of any written disclosures required by §§ 54.1-2138, 54.1-2139, 54.1-
2139.01, and 54.1-2139.1 of the Code of Virginia, listings, lease, offers to purchase, 
counteroffers, addenda and ratified agreements, and other documentation required by the 
agreement;  

2. Failing to provide in a timely manner to all principals to the transaction written 
notice of any material changes to the transaction;  



3. Failing to deliver to the seller and buyer, at the time a real estate transaction is 
completed, a complete and accurate statement of receipts and disbursements of 
moneys received by the licensee, duly signed and certified by the principal or 
supervising broker or his authorized agent; provided, however, if the transaction is 
closed by a settlement agent other than the licensee or his broker, and if the 
disbursement of moneys received by the licensee is disclosed on the applicable 
settlement statement, the licensee shall not be required to provide the separate statement 
of receipts and disbursements; and  

4. Refusing or failing without just cause to surrender to the rightful owner, upon 
demand, any document or instrument which the licensee possesses. 

P. The Virginia Transaction Recovery Fund 

§ 54.1-2113. Establishment and maintenance of fund, duty of Director, assessments of 
regulants.  

A. Each initial regulant at the time of licensure shall be assessed $20, which shall be 
specifically assigned to the fund. Initial payments may be incorporated in any application fee 
payment and transferred to the fund by the Director within 30 days.  

B. All assessments, except initial assessments, for the fund shall be deposited, within three 
work days after their receipt by the Director, in one or more federally insured banks, savings 
and loan associations or savings banks located in the Commonwealth. Funds deposited in banks, 
savings and loan associations or savings banks, to the extent in excess of insurance afforded by 
the Federal Deposit Insurance Corporation or other federal insurance agency, shall be secured 
under 64 the Security for Public Deposits Act (§ 2.2-4400 et seq.). The deposit of these funds in 
federally insured banks, savings institutions or savings banks located in the Commonwealth shall 
not be considered investment of such funds for purposes of this section. Funds maintained by the 
Director may be invested in securities that are legal investments for fiduciaries under the 
provisions of § 64.2-1502. The Director shall maintain in his office an accurate record of all 
transactions involving the fund, which records shall be open for inspection and copying by the 
public during the normal business hours of the Director.  

C. The minimum balance of the fund shall be $400,000. Whenever the Director determines 
that the balance of the fund is or will be less than such minimum balance, the Director shall 
immediately inform the Board. At the same time, the Director may recommend that the Board 
transfer a fixed amount of interest earnings to the fund to bring the balance of the fund to the 
amount required by this subsection. Such transfer of interest shall be considered by the Board 
within 30 days of the notification of the Director.  

D. If available interest earnings are insufficient to bring the balance of the fund to the minimum 
amount required by this section, or if a transfer of available interest earnings to the fund has not 
occurred, the Board shall assess each regulant within 30 days of notification by the Director, 
a sum sufficient to bring the balance of the fund to the required minimum amount. The 
Board may order an assessment of regulants at any time in addition to any required assessment. 
No regulant shall be assessed a total amount of more than $20 during any biennial license 
period or part thereof, the biennial period expiring on June 30 of each even-numbered year. 
Assessments of regulants made pursuant to this subsection may be issued by the Board (i) after a 
determination made by it or (ii) at the time of license renewal. 



§ 54.1-2114. Recovery from fund generally.  

A. The claimant shall not himself be (i) a regulant, (ii) the personal representative of a 
regulant, (iii) the spouse or child of the regulant against whom the judgment was awarded or the 
personal representative of such spouse or child, or (iv) a lending or financial institution or any 
person whose business involves the construction or development of real property.  

B. Whenever any person is awarded a final judgment in any court of competent 
jurisdiction in the Commonwealth of Virginia against any individual or entity for improper 
or dishonest conduct as defined in the act, and the improper or dishonest conduct occurred 
during a period when the individual or entity was a regulant and occurred in connection with 
a transaction involving the sale, lease, or management of real property by the regulant 
acting in the capacity of a real estate broker or real estate salesperson and not in the capacity of a 
principal, or on his own account, the person to whom such judgment was awarded may file a 
verified claim with the Director for a directive ordering payment from the fund of the amount 
unpaid upon the judgment, subject to the following conditions:  

1. If any action is instituted against a regulant by any person, such person shall serve a 
copy of the complaint upon the Board by certified mail or the equivalent.  

2. A copy of any pleading or document filed subsequent to the initial service of 
process in the action against a regulant shall be provided to the Board. The claimant 
shall submit such copies to the Board by certified mail, or the equivalent, upon his receipt 
of the pleading or document.  

3. A verified claim shall be filed with the Director no later than 12 months after the 
date of entry of the final judgment from which no further right of appeal exists.  

4. Prior to submitting a verified claim, the claimant shall:  

a. Conduct or make a reasonable attempt to conduct debtor's interrogatories 
to determine whether the judgment debtor has any assets, including any 
listings held by the regulant and any commissions due thereby; and  

b. Take all legally available actions for the sale or application of any assets 
disclosed in the debtor's interrogatories.  

5. If the judgment debtor has filed bankruptcy, the claimant shall file a claim with 
the proper bankruptcy court. If no distribution is made, or the distribution ordered fails 
to satisfy the claim, the claimant may then file a claim with the Board. The verified claim 
shall be received by the Board within 12 months of the date of bankruptcy discharge or 
dismissal. In the event the judgment is silent as to the conduct of the regulant, the Board 
shall determine (i) whether the conduct of the regulant that gave rise to the claim was 
improper or dishonest as defined in § 54.1- 2112 and (ii) what amount, if any, such 
claimant is entitled to recover from the Fund.  

C. The Department shall promptly consider the verified claim. If it appears that a prima facie 
case has been made for payment of the claim, the Department shall provide the regulant 
with a notice offering the opportunity to be heard at an informal fact-finding conference 
pursuant to § 2.2-4019 of the Administrative Process Act (§ 2.2-4000 et seq.). Such notice shall 
state that if the regulant does not request an informal fact-finding conference within 30 days, 
with three days added in instances where the notice is sent by mail, the Department shall present 
the claim to the Board with a recommendation to pay the verified claim.  



D. A claimant shall not be denied recovery from the Fund due to the fact that the order for 
judgment filed with the verified claim does not contain a specific finding of improper or 
dishonest conduct. Any language in the order that supports the conclusion that the court found 
that the conduct of the regulant meets the definition of improper or dishonest conduct in § 54.1- 
2112 shall be used by the Board to determine eligibility for recovery from the Fund. To the 
extent the judgment order is silent as to the court's findings on the conduct of the regulant, the 
Board may determine whether the conduct of the regulant meets the definition of improper or 
dishonest conduct by substantial evidence in the verified claim.  

E. If the Board finds that there has been compliance with the statutory conditions to which 
reference is made in this section, the Board shall issue a directive ordering payment to the 
claimant from the fund the amount unpaid on the judgment, subject to the limitations set 
forth in § 54.1-2116. The claimant shall be notified in writing of the findings of the Board. The 
Board's findings shall be considered a "case decision" and judicial review of these findings shall 
be in accordance with § 2.2-4025 of the Administrative Process Act (§ 2.2-4000 et seq.). 
Notwithstanding any other provision of law, the Board shall have the right to appeal a decision 
of any court which is contrary to any distribution recommended or authorized by it. 

 









































VREB Educational Requirements (HB2295) 
 
Requires curricula for brokers and salespersons who are new licensees of the Real Estate Board and 
continuing education curricula for salespersons to include information on flood hazard areas and the 
National Flood Insurance Program beginning on January 1, 2016. 
 
§ 54.1‐2105.01 ‐  Educational requirements for all salespersons within one year of licensure 
 
Virginia Residential Property Disclosure Act (Flood hazard areas)(HB1642/SB775) 
 
 Owner makes no representations with respect to whether his property is located in one or more 

special flood hazard areas and purchasers are advised to exercise whatever due diligence they 
deem necessary including 

(i) obtaining a flood certification or mortgage lender determination of whether the 
property is located in one or more special flood hazard areas,  
(ii) review of any map depicting special flood hazard areas, and 
(iii) whether flood insurance is required, in accordance with terms and conditions as 
may be contained in the real estate purchase contract, but in any event, prior to 
settlement pursuant to such contract. 

 § 55‐519. Required disclosures  
 Refer your client to an insurance agent familiar with flood insurance. 
 Official National Flood Insurance Protection Site (NFIP): 

https://www.floodsmart.gov/floodsmart/?cid=Search_BingYahoo_FEMABrand_c_by_e_national
%20flood%20insurance%20program 

 FEMA’s Flood Map Service Center is one resource available if your client is looking for a flood 
map: https://msc.fema.gov/portal 
 

 





























Lඍඏඑඛඔඉගඑඞඍ Mඉගගඍකඛ 

 

 

 

 

Dulles Area Association of REALTORS® Government Affairs Newsletter Fall 2017 

An update on local, state and federal issues of interest to the real estate industry. 

 Dulles Area Association of REALTORS®, 21720 Red Rum Drive, #177, Ashburn, VA 20147, (703) 777-2468 

 
 
 

Vote with the  
REALTOR® Party on  

November 7th! 

 

Virginia House of Delegates 

Tag Greason (R-32) 
Randy Minchew (R-10) 

John Bell (D-87) 
David LaRock (R-33) 

        Iඛ Yඝක Cඔඑඍඖග එඖ ඉ Fඔඌ Zඖඍ? 

In early September, DAAR's Government Affairs Committee learned about the National Flood Insurance Pro-
gram (NFIP) and flood plain regulations in Loudoun County. It is important for REALTORS® to understand 
this program, especially since flood plains affect nearly 800 properties in Loudoun County. Millions of home 
and small business owners in more than 20,000 communities nationwide require flood insurance. 
Without the NFIP, homeowners would not be able to obtain insurance to protect their property against flood-
ing! Visit https://msc.fema.gov/portal/advanceSearch to find out if your client is in a flood zone. You can learn 
more about the NFIP at https://www.nar.realtor/topics/national-flood-insurance-program-nfip.   

 

Take Action and Be the Voice of  
REALTORS® on Capitol Hill! 

 Text the word App to 30644 to 

get the REALTOR® Action 
Center mobile app. 

 Text the word REALTOR to 

30644 to get REALTOR® Party 
Mobile Alerts. 

Vගඍ ඟඑගඐ ගඐඍ REALTOR® Pඉකගඡ ඖ Nඞඍඕඊඍක 7ගඐ!  

On Tuesday, November 7, 2017, REALTORS® across Virginia will head to 
the polls to cast their votes. As one of only two states to hold major elections 
in 2017, much national attention and political energy will be focused on Vir-
ginia this year. The Virginia REALTORS® Political Action Committee (RPAC) 
announced its endorsements for local candidates running for the Virginia 
General Assembly. Visit http://dullesarea.com/2017/09/18/rpac-2017-
endorsements to learn more about the RPAC endorsements. 

The deadline to register to vote is Monday, October 16th. Over 87% of 
Loudoun County REALTORS® are registered to vote! Make sure that the 
REALTOR® Party can count on you to cast your ballot. To verify your regis-
tration and precinct information, visit the Virginia Department of Elections 
website by visiting https://vote.elections.virginia.gov/VoterInformation.  

Dඑඌ Yඝ Aඖඛඟඍක ගඐඍ Cඉඔඔ? 

The timing of the GAC meeting was not an accident – it coincided 
with NAR’s Call for Action urging reauthorization and reform of the 
NFIP. More than 121,000 REALTORS® from across the nation 
acted and spoke in a unified voice. DAAR’s response rate to the 
Call for Action was 9.17%. This number is less than the Virginia 
rate of 10.18% and the national rate of 13.88%. Did you answer 
the call and participate in the Call for Action?  

The NFIP was extended until December 8, 2017, and NAR will 
continue to urge a long-term reauthorization and reform bill. There 
may be another Call for Action on this issue or another that is im-
portant to the real estate industry. Make sure you’re ready to re-
spond and sign up to receive automatic alerts about future 
Calls for Action! 



Contact Us 
 
For questions or if you 
would like to get involved 
in DAAR’s  
legislative efforts: 
 
Brenda Morton 
Government Affairs and 
Communications Manager 
(571) 291-9804 
bmorton@dullesarea.com 
 
Visit us on the web at 
www.dullesarea.com 

Elected Officials 
United States Congress 
Congresswoman Barbra Comstock 
(R-10) 
Senator Tim Kaine (D) 
Senator Mark Warner (D) 
  
Governor of Virginia 
Terry McAuliffe (D) 
  
Attorney General 
Mark Herring (D) 
  
Virginia Senators 
•Senator Dick Black (R-13)  
•Senator Barbara Favola (D-31)  
•Senator Jennifer Wexton (D-33)  
•Senator Jill Vogel (R-27)  
  
Virginia House of Delegates 
•Delegate Kathleen Murphy (D-34)   
•Delegate Tag Greason (R-32)   
•Delegate Jim LeMunyon (R-67)   
•Delegate John Bell (D-87)   
•Delegate Jennifer Boysko (D-86)   
•Delegate David LaRock (R-33)  
•Delegate Randy Minchew (R-10)  
  
Board of Supervisors 
•Phyllis Randall, Chair, at-Large  
•Ralph M. Buona, Vice Chair, Ash-
burn   
•Suzanne M. Volpe, Algonkian  
•Tony Buffington, Blue Ridge 
•Ron Meyer, Broad Run  
•Geary Higgins, Catoctin 
•Matthew Letourneau, Dulles 
•Kristen Umstattd, Leesburg 
•Koran Saines, Sterling  

REALTORS® Help Shape the Future of Loudoun County 

As the county continues to work on revising its Comprehensive 
Development Plan, DAAR continues to make sure the voice of 
REALTORS® is being heard. “I think one of the big questions 
is, are we able to accommodate the demand [for housing] for 
the next 5 to 25 years,” asked Lars Henriksen, DAAR’s repre-

sentative to the Stakeholders Committee of the Envision Loudoun process. Henriksen was se-
lected to serve on the Stakeholder’s Housing Subcommittee, which was established to develop 
information and proposals for housing policies in the county.  

Stakeholders will also consider future development in the transition policy area – the area be-
tween the eastern and western portions of Loudoun County. County staff presented Stakehold-
ers with two options to ponder – stick with the current plan or allow modifications to include ad-
ditional residential development. Henriksen and other Stakeholders questioned whether the 
county should simply stay with the status quo. 

Stakeholders meet every other Monday from 6:00-9:00pm and their meetings 
are open to the public. REALTORS® can help shape the future of Loudoun 
County by attending these meetings or contacting Contact Lars Henriksen, 
DAAR Representative on Loudoun County’s Comprehensive Plan Stakeholders 
Committee via Lars@c21Redwood.com. For more information about the Com-
prehensive Plan and the Stakeholders Committee, visit https://
www.loudoun.gov/EnvisionLoudoun.  

 

 

 

 

 

 

 Do You Know DARPAC?   

 Find out how to support the issues that matter  
most to your business. 

 Visit http://www.dullesarea.com/darpac/ to learn 
more! 

 Support the issues that matter to your business.  
Support DARPAC! 

 

Contributions to Virginia REALTORS® RPAC of are voluntary and are used for political purposes; they are not deductible for federal or state income tax purposes. 
Members may contribute more or less than the suggested amount and may refuse to contribute without reprisal.  The National Association of REALTORS® or any 
of its state associations or local boards will not favor or disfavor any member because of the amount contributed.  NAR has established state Federal RPAC Dis-
bursement Allocations based on anticipated National RPAC needs.  Thirty percent of all Major Investor contributions are sent to NAR to be applied to the Federal 
RPAC Disbursement Allocation and are charged against the limits under 2 U.S.C. 441a with the remaining seventy percent maintained for state and local usage.  
Decisions regarding Virginia REALTORS® RPAC contributions to meet the Federal RPAC Disbursement Allocation will be made throughout the fundraising year. 

DAAR Advocacy. DAAR continues to advocate on your behalf with Loudoun County 

Supervisors, Virginia General Assembly members, and members of the U.S Congress. 
We appreciate the support of DAAR members and count on your help to advance is-
sues that matter to the real estate industry. Your assistance helps DAAR to have a 
very active and robust Government Affairs program and to ensure that the REAL-
TORS® voice is being heard.  

Uඋඕඑඖඏ Eඞඍඖගඛ ඉඖඌ Aඌඞඋඉඋඡ Oකගඝඖඑගඑඍඛ 

October 2—Public Policy Forum: New Sign Rules in Loudoun County, DAAR 

October 11—Monthly DAAR Government Affairs Committee Meeting, DAAR (Guest speaker: 
Leesburg Town Council Member Ron Campbell) 

Bi-monthly—Comprehensive Plan Stakeholders, County Government Center (10/16, 10/30, 
11/6, 11/20, 12/4, 12/18) 

October 16— Board of Supervisors 2017 Housing Summit, County Government Center  

October 19—Realtor Recharge! Featuring $40 Headshots, Embassy Suites 



fiscal management. As a DAAR member, you know the impact local land use rules have on the real 
estate industry. DAAR’s advocacy efforts help ensure that Loudoun County officials take the 
REALTORS® perspective into account during the drafting process. 
 
Using talking points developed from DAAR’s Legislative Agenda, DAAR members recommended 
that the Comprehensive Plan should: 

 Serve as a guide for identifying an adequate supply of developable land; 
 Encourage innovative land use policies; 
 Encourage development of housing that is affordable; and 
 Be frequently updated. 

 
There is still time to make your REALTOR® voice heard. The County has developed an online 
engagement tool which will be available through July 12th. This tool mimics the experience of the 
workshops and includes interactive comment and mapping exercises. Visit http://envision-
loudoun.org/envision-the-future-online-input to leave your comments. 
 
The Comprehensive Plan Stakeholders Committee will resume working on the Comprehensive 
Plan in July. Lars Henriksen, DAAR’s representative to the Committee, will join the other 
Stakeholders and meet on a regular basis through December to develop a draft Plan. Visit the 
Envision Loudoun site at www.EnvisionLoudoun.org for more information about the initiative 
and Plan. Go to http://dullesarea.com/wp-content/uploads/2017/06/Envision-the-Future-
Workshops.docx to view and download DAAR’s Envision Loudoun Talking Points. 
 

Envision the Future of the Loudoun Silver Line Stations. The Silver 
Line Comprehensive Plan will be incorporated into the Envision Loudoun 
process. This means that the Comprehensive Plan Stakeholders and the 
public will have input into the development plans for the areas around the 
future metro stations! Additionally, the County plans to have a new Airport 

Noise Corridor study conducted. Results from the study will be used to determine the contours of 
the airport noise overlay area. Opponents of residential development around the Loudoun 
Gateway Station (Route 606) have used the current airport noise overlay as one reason to limit 
housing in that area. We will keep you posted on its progress. 
 
Real Estate Sign Placement – No New Rules, Yet. County officials 
continue to work on updating Loudoun County’s sign ordinance. This 
ordinance governs the number, size, placement, and duration of 
placement of temporary signs – including many real estate signs. DAAR 
staff is hard at work making sure that county officials understand the 
importance these signs have on the real estate industry and a 
REALTORS®’ ability to market property. County staff anticipates revising the current draft 
proposal and submitting it to the Board of Supervisors in July or September. Visit 
https://www.loudoun.gov/index.aspx?nid=3791 for the latest news about these rule changes. 
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